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Teknet Online Support
Online, real-time customer service:
•	 Instant RMA
•	 Interactive tracking 

i-Serv Quick Action Group
One-to-one service at your door:
•	 Troubleshoot and repair
•	 Configure and enhance 

Live Help Desk Support
Phone or email access to expert support:
•	 Certified Psion employees
•	 Industry-leading response times

Repair-in-a-Flash Incident Disk
Exclusive RFID-enabled repair order:
•	 Fast-track repairs
•	 Fastest possible turnaround  

Authorised Repair Centres
Authorised repair centres in seven 
countries on five continents:
•	 On-site collection
•	 Guaranteed service

It’s more than a service plan. It’s a lifeline.



https://psion.partnermarketing.com

•	 Implement cost effective lead generation 
campaigns with limited resource and 
marketing skills whatever your budget

•	 Free marketing campaign delivery with 
self-service

•	 Access to range of marketing support 
material

•	 Access to experienced marketing 
specialists through our fully managed 
service

•	 Providing you with volume sales 
generation, sales pipeline, metrics and ROI 
stats on all activities

•	 Generates real, actionable sales leads 

Login to Psion Partner Marketing Delivery 
Platform and start building your own 
Psion marketing campaign today.

Partner Marketing Delivery Platform
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Join the Psion Community
Visit Psion Ingenuity Working website to learn more about the latest Psion news and products. It’s a place where customers, 
partners, developers and employees come together to share ideas, solutions and information that are not available anywhere else.

•	 Collaboration: Learn from each other, share 
common issues and insights 

•	 Trust: Public forum for the good, the bad, 
and the resolution... 

•	 Ease of business: Access to more 
information and technical resources than 
anyone else in the industry

Join the conversation at 
www.ingenuityworking.com
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