
For a limited time we are offering a range of significant offers on ZebraCare Standard and 
Comprehensive Depot Service Agreements for all printers in Band 4 (including QL and RW 
mobile printers) and Band 5 (including GK/GX/LP/TLP desktop printers).

Part numbers affected:

Z411-000-010 Z511-000-010 Z411-000-000 Z511-000-000

Z413-000-010 Z513-000-010 Z413-000-000 Z513-000-000

Process for Requesting a Repair:
End Users or VARs  in the following regions may contact Zebra’s local service 
providers to request a repair under a ZebraCare Agreement:

Region Phone Email

Germany, Austria, Switzerland +49 (0) 2159 676 870 zebracareDE@zebra.com 

France +33 (0) 1 53 48 12 74 zebracareFR@zebra.com  

UK and Ireland +44 (0) 1628 556 225 zebracareUK@zebra.com

Middle East +971 (0) 46058220 Support_dxb@emitac.ae

South Africa +27 (0) 11 201 7777 zebracare@partserve.co.za

Partners or Distributors in all regions supplying printers under a ZebraCare  
Agreement may contact Zebra’s After Sales team for support directly:

Phone Email

EMEA Depot Repair +44 (0) 1772693069 ukrma@zebra.com

For more information about these offers please contact your Zebra account manager.

Offer includes: 
•	 Substantial discounts on ZebraCare Standard 

and Comprehensive Depot Service Agreements 
for desktop and mobile printers.

•	 Extra coverage 

–	 1 year’s free coverage for printers that are 
under warranty

•	 Reduced price for printers already sold but still 
under warranty. 

Terms and conditions 
•	 Promotion active throughout the EU until 1st October 2010
•	 Promotion covers two services: ‘Warranty Plus’ (Standard Depot 

Agreements) and ‘Comprehensive’
•	 Promotion applies to all printers in ZebraCare Bands 4 and 5  

(including GX/GK/LP/TLP Desktops and QL/RW/MZ Mobiles).
•	 Warranty is automatically upgraded to the service level chosen
•	 Price reduction for purchase within 1 month of printer still applies
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Contact zebracareemea@zebra.com to request special pricing to put other printers under ZebraCare 
services, or to offer additional services.

What about other printers and additional services?


